Ecnn Bbl Havyanu BecTtn urpoBow npouecc Ha cepepax npoekta WildGrief nnn 3sarpyxaete
pecypcbl npegoctasnsembie npoektom WildGrief, To Tem cambim Bbl nogTBepxgaeTte cornacue c
yCcroBusimun gorosopa odepThl (coBepLuas akuenT).

UM ToptoHoB Ceprem BrnagnmmpoBnd He HeceT OTBETCTBEHHOCTb, B Chnyyadx, ecnu
3akoHogaTenbCTBOM Bawen cTpaHbl 3anpelleHo y4vacTBoBaTb B WUrpOBOM Mpouecce, nnbo
3aKkoHodaTenb YCTaHaBMNMBaeT OrpaHWYeHMe MO BO3PacTy WM TpakTyeT yyacTue B UIPOBOM
npoLecce, Kak yyacTve B azapTHOW uUrpe, 3anpeLlas TeM cambiM y4acTBOBaTb B UTPOBOM fpoLecce,
a Bbl, Kak 3akasuMk Havanu wunu npoporkaete yyactsoBaTb (MO0 yvacTBOBanv) B MIPOBOM
npovecce.

UMM MNoproHoB Ceprert BnagnmmnpoBny HaxoguTcst U MOAYMHAETCA 3akoHogaTenbcTBy Poccuiickon
degepaumn.

UCMNOJIb3YEMbIE TEPMUHbI B MNOJIb3OBATEJIbCKOM
COMALWIEHUHN

1) lMopTan — nporpaMMHo-annapaTHbIA KOMMNIEKC, ManHkpadT-cepBep, pasMeLleHHbIn Ha
Pecypcax WcnonHutens, Bkmovarowmn B ceda Urpbel n Urposble pecypcbl. OnepupoBaHue u
obcnyxusaHne [lopTtana, a Takke npegocTaeBneHne poctyna 3akasumkam Kk [loptany
ocyllecTBnsieTca ucknoumtenbHo VcnonHutenem. Yyactve 3akasumkoB B Urpax npoucxoguT B
WMHTEpaKTMBHOM (OHMNarH) pexume, nocpeactsom IP Urpel (play.wildgrief.net) w/unu nonyyeHus
nHopmauum ¢ canta https://wildgrief.ru/ n/mnm ero noggoMeHoB n/unu oguumanbHon rpynnbel Urpbl
B coumanbHon cetn BKonTakte (https://vk.ru/wildgrief) u nogkniovyeHna 3akaszuuka 4epes
BCEMMUpPHYO ceTb WHTepHeT Kk Pecypcam MWcnonHutensa. WcknwouitenbHbIMM npaBamMn  Ha
ncnonb3oBaHue NopTana obnagaet NcnonHuTens.

2) Urpbl — nporpammel gng 3BM. Anroputm nporpamm npegcraensieT cobon popmanusoBaHHoe
onucaHme (Mogenb) KOHMIIMKTHOWM CUTyauuKn, BKITOYalOLWeEe 4YeTKO onpenerieHHble npaBuna
OENCTBUA  y4aCTHUKOB (3aKkas3yuMKOB), KOTOpble ofdepxuBawoT nobedy Hag oONMOHEHTaMu B
pe3ynbTate NPUHATUS TOW UNK UMHOW cTpaTernn. rpbl pasmelleHbl Ha Pecypcax WcnonHutens.
YyacTtume 3akasunkoB B Mirpax npomMcxoguT B UHTEPAKTUBHOM (OHMaMH) pexmme.

3) WHTepHeT calT — WHTEPHET CaWT, pacrnofioXeHHbld no agpecy https://wildgrief.ru/ n ero
nogoomMeHax, wvnn oduumanbHaa rpynna  Wrpel B coumanbHonM cetu  BKoHTakte
(https://vk.ru/wildgrief), npegocTaBnawowmMn 3aka3unmky [JocTyn K pecypcam McnonHutens.
VcnonHutenb pasmeLlaeT nHgopmaumio, obssaTenbHyo Ans 3akas3yunkos, Ha VIHTepHeT caviTe.

4) VrpoBble pecypcbl — BCe CepBUChI, pacnonoxeHHble no goctyny IP Urpel (play.wildgrief.net).

5) Pecypcbl UcnonHutens — cepBepbl, kaHanbl Aoctyna B VIHTEpHeT, JOMEHHbIE MMEHa U WHble
nporpaMMHble 1 annapaTHble CpeacTBa, NpuHaanexaime IcnonHuTento unv apeHayemMble UM,

6) NcnonHutene — npaBoobnagatens mariHkpadT-cepepa WildGrief B nuue UM MNoproHos Cepreii
Brnagmmmnposuny (MHH 544128203473, OIrPHUM 326547600221777), ocyulecTtsnsaer
onepupoBaHue, obcnyxuBaHue, agMuMHUCTpuUpoBaHue [lopTana. WcnomHuTenb Ha ycnoBusix
CornaweHnss npegoctaBnsgetr goctyn 3akaszdukam k [lopTany, Ycnyram, [JONOMHUTENbHbLIM
MnatHeiM Ycnyram. VicnonHutenes ssnsetca CTopoHon B [1onb30BaTenbCKOM COrmnalleHum.

7) 3aka3dunk — uanyeckoe nuuo, MNpuvHUMalLlee ydyactme B Wrpax w/unu nocewiawoulee
WHTepHeT-canT n/vunn ncnoneayroliee NHGPoOpMaumio, NoNy4eHHyto n3 VIHTepHeT-canTa Kakum-nmoo
ApyrMMm cnocobom n/unu sBnsioLleecs KOHeYHbIM nonyvatenem Ycnyr, JononHuteneHbIx MnaTtHbIX
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yCJ'IyF. 3akasuuk siBnseTcs CTOpOHOIZ B Nonb3oBaTenibCKOM cornalleHuu.

8) AgmuHuctpauma Wrpel — npeactaButenn  Wcnonuutens, nvuda, obecneuvvsatoimne
dyHKUMOoHMpoBaHne Wrpbl. lNMepeyeHb AOMUHUCTPATOPOB Wrpbl NPenoCcTaBrsieTCss U MeHsieTcs
WcnonHutenem.

9) Ycenyrm — npepoctaBneHne McnonHutenem 3akasuuky goctyna k lMopTany, Mcnonb30oBaHMio
Moptana, k yyactmo B Wrpax, ucnonb3oBaHWe BO3MOXHOCTEN W CEPBUCOB Ha YCMOBUSX,
onpegeneHHolx HacTtoswmMm CornawenneMm. K Ycnyram WcnonmHutens OTHOCUTCA — Takke
obecneyeHne urpoBoro npouecca. Ycnyru, 3a ucknioveHmem [ononHuTtenbHbix [naTtHeix Ycnyr,
npegocrasnaoTca NcnonHutenem 3akasdvky Ha 6e3BO3Me3gHOM OCHOBe. Ycryrm moryT 6biTb
npegocTtaeneHbl WcnonHutenem 3akas3yMkoM TOMbKO BHYTPU MWrpbl, TO eCTb BO BpeMms
ncnonb3oBaHuns 3akasumkom lMopTana.

NOJIb3OBATEJIbCKOE COIMALUEHUE

1. O6LwWMe nonoXxeHnsa Nonb3oBaTeNbCKOro cornawleHus

1.1. Hactosawmn [oroBop sBnsietcsa oduumanbHbeiM npeanoxeHvem (nybnuyHon odpepton) UM
loptoHoB Ceprenn BrnagummpoBuy (B ganbHenwem «WcnonHutenb») And geecnocobHoro
dusmyeckoro (ganee — «3aka3uuk»), fMua KOTOpoe MpUMET HacToswee npearioxeHne, Ha
yKa3aHHbIX HUXE YCIOBUSIX.

1.2. B cootBeTcTBUM C nyHKTOM 2 cTaTbh 437 paxaaHckoro Kogekca Poccuiickon ®egepauun (MK
P®), B cnydyae npuHATUS M3NOXKEHHbLIX HMXKE YCMOBUA WM ONMaTtbl YCRyr topugndeckoe unu
dmaundeckoe nuUo, NpomsBoasLlee akLenT 3Ton oepTbl, CTAaHOBUTCA 3aka3ymMkom (B COOTBETCTBUM
¢ nyHkTom 3 ctatbmn 438 K PO akuenTt odepTbl paBHOCUIEH 3akntoveHmto [loroBopa Ha yCnoBusix,
N3NOXEHHbIX B odepTe).

1.3. MOMEHTOM MNONHOro M GEe30roBOPOYHOIO MPUHATUSA 3akas3unMKoM MpeanoXxeHusa McnonHurens
3akntountb [lorosop odepThbl (akuenTom odepThl) cunTaeTca akT Havana npoBeaeHUs UrpoBoro
npouecca Ha cepBepax ManHkpadT-cepBepa.

1.4. OcywectBnaa akuent [JoroBopa B nopsigke, onpegeneHHom n. 1.3 [oroeopa, 3akasuuk
noaTBepXaaeT, UTO OH O3HAKOMIIEH, COrnaceH, MOMHOCTb0 M GEe30roBOPOYHO MPUHUMAET BCe
ycnosusi [loroBopa B TOM BuAe, B KaKOM OHW U3MOXeHbl B TekcTe [loroBopa, B TOM 4ucre B
NPUNOXeHUsx K [JoroBopy, ABMASIOLWUXCSA €ro HEOTHEMIIEMON YaCTbIO.

1.5. KnneHT cornaceH, 4To akuent ,El,orosopa B nopdnke, ykasaHHOM B . 1.2 D,oroaopa ABNAETCA
3aKN4YeHNeEM D,orosopa Ha yCrnoBuAX, N3NOXEHHbIX B HEM.

1.6. JJoroBop He MOXET ObITb OTO3BaH.

1.7. JoroBop He TpebyeT ckpenneHus neyatamu n/mnu nognucanms 3akasymkom u McnonHutenem
(oanee no TekcTy - CTOPOHbLI) U COXPaHSAET NPy 3TOM HOPUAMNYECKYIO CUny.

1.8. 3akasumk npu coBeplUeHUN akuenta noaTBepXaaeT, 4YTO OH SBMSETCA MOMHOCTLIO
[eecnocobHbIM NULIOM, SBMSIETCS COBEPLUEHHOMETHMM IMLOM MIU  corflacoBan 3akrioyeHue
HacTosLLEero JoroBopa CO CBOMMM 3aKOHHbIMU MpeacTaBuTensamMu U obnagaet BO3MOXHOCTbIO MO
3aKOHy coBepliaTb topugnyeckme pencreusa. B criyyae coseplieHnss obmaHa CO CTOPOHbI
3akasuuka, VicnonHuTenb He HeceT OTBETCTBEHHOCTb M PYKOBOACTBYETCH NyHKTOM 1.6. HacTosLero
CornalleHus, 3a WCKMYEHMEeM HOpM, KOTopble pernameHTupytotcs [paxgaHckum Kogekcom
Poccunckon denepauun.



2. NMpeameT gorosopa ocepThbl U NOSIb30BaTENILCKOro cornaweHuns

2.1. MNpeameTom HacToswero [JoroBopa saBnseTca A0CTyNn HeorpaHMyeHHoMy Kpyry nuy, Kk MopTtany
(manHkpadT-cepBepy), Ycnyram VicnonHuTtens, a Takke OononHuUTensHbIM Ycnyram VcnonHutens
B COOTBETCTBUWN C HACTOSALLUM JOrOBOPOM.

2.2. 3akasyuk MOSHOCTBK MpUHMMAaeT ycnosus [oroBopa u obnagaet npaBamu, WCMNOMHAET
00513aHHOCTM B COOTBETCTBMM C HACTOALLMM JOTOBOPOM.

3. [lpaBa MWcnonHuTens HacTosWero AgoroBopa U MNOfib30BaTesIbCKOro
cornaweHus

3.1. NcnonHutenb umeeT NpaBo B Noboe BpeMsi M3MEHSTb, AOMNOJTHATL U UCKMOYaTbh NEepPeYeHb,
CTOMMOCTb MpPeAoCTaBNsAEMbIX MMAATHbLIX YCIyr, OrpaHnYMBaTb UX NPOAaXy WM pacnpocTpaHeHue
cpeaun 3akas34vnKkoB.

3.2. VicnonHMTenb No CBOEMY YCMOTPEHUIO PYKOBOAMT M PernaMmeHTUpyeT nopsaok paboTsl CBOEro
noptana (ManHkpadT-cepBepa). McnonHutenb obnagaeT npaBoM HasHadyaTb MM OTCTPaHATb
npegcraBuTenen cBoero nopTtana no cBoemy ycMoTpeHuto 6e3 ysegomneHnsa 3akasuuka. Nopagok
HasHa4YeHus U1 OTCTpaHeHus npeacTaBuUTenen CcBOero noprtana onpegensetr Mo CBOeEMY
YCMOTPEHMIO.

3.3. UcnonHuTtenb nmeeTt npaBo No co6CTBEHHOMY YCMOTPeEHMIo B Nnioboe BpeMsi MoanduumpoBaTb
TEXHWYECKYH YacTb nopTana. MicnonHutenb ocTtaBnsieT 3a coboii npaBo yBeAoMIeHUs 3akasymka o
MOANPULMPOBAHUN U UBMEHEHUW TEXHUYECKON YacTu.

3.4. cnonHuTtenb MMeeT MNpaBO yCTaHaBNUBaTb, M3MEHATb UMM OOMOMNHATb, MCKMoYaTb Nobyio
MHpopMaumIo (3a WCKMIOYEHMEM HACTOSILLEro AOroBopa M MoNnb30BaTENbCKOro cornawleHus) B
noboe Bpems 6e3 yBegomneHmsa 3akas4dumka.

3.5. UcnonHutens o6si3yeTca WHGOpMMpoBaTb B COOTBETCTBMM C HACTOALIUM [AOrOBOPOM U
nonb3oBaTeNbCKMM cornawleHnem 3akasdmka 06 M3MeHeHMAX, AOMOMHEHMSX HACTOSLWEro 4orosopa
Yepes cBoto odmumanbHyto rpynny BKoHTakTe (https://vk.ru/wildgrief).

3.6. VcnonHutenb mMmeeT npaBo MOLEPMPOBATL CBOM PECYpCbl M MOpTan B COOTBETCTBUM C
npaBunamu, KoTopble ykasaHbl Ha oduumnanbHom cante Ncnonnutens (https://wildgrief.ru/rules).

3.6.1. NcnonHuTenb uMeeT NpaBoO nepefasaTb PS4 MOSIHOMOYMIA MO MOAEPUPOBAHUIO CBOETO
rnopTana v ero pecypcoB OoTAenbHOMY 3aka3uvuKy (garnee - rnaesa oTaena agMUHUCTPaLMKM), a Takke
npegocTaBnATb €My NpPaBo No nepegave CBOMX NOSTHOMOYUIA TPETbMM NULaM (ganee - mogepaTop)
C Llenblo OCyLLeCTBEHNA MoAepaLmMm nopTana u ero pecypcos.

3.6.2. VicnonHuTtenb MMeeT nNpaBo yBeAOMNATL 3akaszynka O HapyLUEeHUW HaCTOSLLEro Jorosopa u
NMoNb30BaTENbCKOrO COrfalleHns 4Yepes rnaeBy oThena agMUHUCTpauMM C Lenbl NpUMEHEHNS
CaHKLM B OTHOLLUEeHUM 3akas4duka.

3.6.3. Topsigok opraHu3auuyM Mogepauuu nopTana W ero pecypcoB YycTaHaBnMBaeTCs
WcnonHutenem no cBOEMY YCMOTPEHUIO.

3.7. WUcnonuutenb uMMeeT MNpaBo MPOBOAWUTL KOHKYPCbl MMM MOOLLPATL 3aKa3yMKOB MO CBOEMY
YCMOTPEHWIO.

4. OrpaHquHMe OTBEeTCTBEHHOCTU cnonHutena HacTosiwero Aoroeopa
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4.1. BespeinctBne co cTopoHbl McnonHuTtens, B cnyyae HapylleHusi 3akas3yMkoM nmMbo TpeTbuMu
nuuamy  nonoxeHuid  Cornawenns, He nuwaeT WcnonHutens npaBa  NpeanpuHsTbL
COOTBETCTBYIOLUME OEVCTBUS B 3aLUMUTY CBOMX MHTEPECOB Mo3dHee, a Takke He o3Ha4yaeT oTkasa
WcnonHutens oT cBoMX npaB B Cry4ae COBEpLUEHMs B NOcneaytoleM noao6HbIX NGO CXOAHBIX
HapyLUEeHWU CO CTOPOHbI 3akasumka.

4.2. WcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a MPUHECEHHbIM yuwepb KoMmnblTepy unm
nporpammHomMy obGecnedeHnto (ganee - [10O) 3akasumka MpyM UCMNONb3OBAHUM MMM MOMbITKE
NCNosb30BaHUA noprana.

4.3. VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a nobble NpsiMble WM Henpsimble YObITKK,
npousowenwive ©3-3a: WCMONb30BaHWA MO0 HEBO3MOXHOCTM  UCMOMNb30BaHWsi MnopTana;
HEeCaHKLMOHMPOBAHHOIO AOCTyNna K KOMMYHMKaUMsSM 3akasyuka; 3asiBNEeHWA WNu MNoBeAeHWUs
noboro TpeTbero Nvua Ha nopTarne.

4.4, VicnonHntenb He HeCET OTBETCTBEHHOCTM 3a BbiCKa3biBaHNA 3akasyunka, NPon3BeaeHHbIE UK
onybnukoBaHHble Ha Pecypcax Wcnonuutensa. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a
nosegeHve 3akaszumka Ha Pecypcax McnonHutens, HeyBaXuTenbHOE OTHOLWUEHWE K Opyrum
3akasuukam NopTtana.

4.5. VicnonHuTenb He HeceT OTBETCTBEHHOCTb 3a YTEPIo UIPOBOro akkayHTa 3akasyuka Ha nopTane
Wcnonuutensa. OpHako WcnonHuTenb 06SA3yeTcA OCYLLECTBUTb MOMOLLb B BO3BpaTe MrpoBOro
akkayHTa npu MoATBEPXKOEHUM (paKkTa BNageHuWs WrpoBOrO  akkayHTa 3akas3yMkoM 3a
YCTaHOBIEHHYIO [OEHEexXHyl cyMMy MWcnonHutenem. 3akasyvk MMeeT NpaBO He Monb30BaTbCs
HaCTOSALLUM NMYHKTOM.

4.6. VicnonHuTenb He HeceT OTBETCTBEHHOCTW 3a HENOJSIHOe, HETOYHOE, HEKOPPEKTHOE yKasaHue
3akasunkoM CBOMX aHHbIX NPWY CO34aHUKM yY4eTHOM 3anucn 3akasyumka Ha lNopTane.

4.7. icnonHutenb He HeceT OTBETCTBEHHOCTM 3a Hannuyne BO3MOXHOCTEN y 3akasdnka K 4OCTyny B
WHTepHeT, 3a KayecTBO ycnyr nposBanaepoB cetu MHTepHET, ¢ KOTopbiMU Yy 3aka3ymka 3akmnioyeHsl
cornaiwleHus o NpegocTaBneHnn ycnyr no AocTyny K cetn NHTepHerT.

4.8. VicnonHuTenb He ocyuwecTsnsieT OBMEH MWrpoBbIX LEHHOCTEMN, MOMYYEeHHbIX MOCPeaCcTBOM
nonyyeHnsa 3akasvvkoMm Ycnyr w/unu JononHutenbHbix MnatHeix Ycnyr WMcnonHuTensa, a Takke
UrpOBbIX BarOT Ha HANU4YHbIE, ANEKTPOHHbIE N 6e3HaNnYHbIE AEHbIN.

4.9. NcnonHnTtenb He rapaHTupyeT, uto NopTan 6yaeTt yoosneTBopsTb TpeboBaHmamM 3akasyuka.

4.10. WcnonHuTenb He rapaHTUpyeT, 4YTO wucnonb3oBaHuve [loptana, poctyn kK Pecypcam
Wcnonuutens, a takke Ycnyrm n [ononHutenbHble [NnaTtHble Ycnyru GyayT npegocTaBnaTbCs
HenpepbIBHO, BbICTPO, HaAEeXHO 1 6e3 oLMOOK.

4.11. VcnonHuTenb He rapaHTUpyeT, 4YTO pesynbTaTbl, KOTOpble MOryT ObiTb MOMAy4YeHbl C
ncnonb3oBaHueM [opTtana, Ycnyr, JononHutensHbix MNMnatHeix Ycnyr, 6yayT 6e30owmnbovHbIMM.

4.12. VicnonHuTenb He rapaHTUpPYeT, YTO Ka4eCTBO Kakon-nnbo Ycnyrn, fononHuTtensHon MnatHon
Yenyrm vnn uHgopmauuun, noslyyeHHon ¢ ucnonb3oBaHvem [loptana, ©ygeT cooTBeTCTBOBaTb
oXugaHmam 3akasduka.

5. O6a3aHHOCTM UcnonHuTens HacTosLero goroeopa

5.1. Ha ycnoBusix, M3nNoXeHHbIXx B HacTosiwem CornaweHun, npenocTaBUTb BO3MOXHOCTb
3akasuuky nonyyatb Ycnyru cnonHutens BHyTpu MNopTana, nonyyats JononHuTenbHble MNnatHble



Ycnyru BHyTpu lNopTtana.

6. NpaBa n 06a3aHHOCTK 3aKa34yMKa HacToALWEero gorogopa

6.1. 3akasunk nmeet npaBo Mcnonb3oBaTb I'IopTan NCKNKYNTENTbHO B HEKOMMEPYECKUX, JTUYHbIX
Lenax B COOTBETCTBUU C YCITOBUAMK HACTOALLEro CornawieHus.

6.2. 3akasuuk 0ba3yeTCcsa yBaXUTENbHO U KOPPEKTHO OTHOCUTLCS K ApyruM 3akasduvvkam lMopTana.
3akasunk 0b6saA3yeTcss He UCMoNb30oBaTb HEHOPMATMBHYK JIEKCUMKY, HEe YrpoxaTb Hacunmem wu
dmaundeckon pacnpaBon 3a npegenamu [lopTana; He pacnpocTpaHATb KakuM-Mbo obpasom
MaTepwanbl, nponaraHavpyowme, NMbo Bbipaxarowme HEnpuATUE UK HEHABUCTb K Kakom-nmbo
penurum, KynbType, pace, Hauuu, Hapogy, A3blKy, NONUTUKE, WUOEOoNorMM unm O6LLECTBEHHOMY
OBWXEHUIO; HE peKnaMmpoBaTb MOPHO-CaMTbl, HAPKOTUKM M PeCypchbl, coaepxaiwime nogobHyto
WHpopMauuio; a Takke coBepwaTb UHble OEWCTBUSA, Hapylawuwue  OenCTBYoLlee
3akoHogaTenbcTBO Poccuiickon deaepaumn.

6.3. 3aka3unk MMeeT NpaBo y4acTBOBaTb B KOHKypCax, KOTopble NpoBoasTcs McnonHutenem.

6.4. 3akazuuk MMeeT nNpaBo NOoNy4YnTb NOMOLL OT NcnonHuTens, ecnv ata NOMOLLb HaxoauTCs B
npegenax AONycTMMOro M B cunax McrnonHutensa 4yepes odmumanbHylo MNoggepxky noprana
WildGrief (https://t.me/wildgrief _help).

6.5. 3akasuuk He BnpaBe orpaHM4MBaTtb AocTyn Apyrux 3akasyskam K [lopTtany wnu
nNpenaTCcTBOBaTbL ApYrMM 3akasdvkam B UCMONb3oBaHuu NopTtana.

6.6. 3akaszuuk cornaillaeTcsl, YTO B Cly4Yae HapylleHUsl UM CBOMX obGsi3aHHOCTel, McnonHutens
BnpaBe B 060N MOMEHT MPUMEHUTb K HEMY CaHKUMW, Bbipaxatowmecs B 3anpete 3akasuuky
ncnonb3oBaTb [MopTan, NM6o ncnonb3oBaTb K HEMY UHblE MeTOAbl BO3AENCTBUS: NpeaynpexaeHve,
BPEMeHHOoe BroKMpoBaHne nucnonb3oBaHus MNMopTana unu oTaenbHbIX ero yHKUMI, TpeboBaHne o
BO3MELLEHNUMN YObITKOB U UHblE OENCTBUS.

6.7. 3akas4duk cornawaeTtcs, YTo BygeT cobnogate npaBuia Be4EHMS UIPOBOro npouecca BHYTPU
noptana W Ha ero pecypcax, KoTopble ykasaHbl Ha oduumanbHom cante KcnonHutens
(https://wildgrief.ru/rules).

6.8. 3aka3uuk 0bs3yeTca He npoBoauTb aHTUpeknamy lNMopTana, kak Ha camoM opTane, Tak 1 BHe
ero.

6.9. 3akasumk 00s3aH He HapylwaTb MpaBa WHTENNeKTyanbHONW COOCTBEHHOCTM WcnomHuTens B
OoTHoweHnn lopTana w/vnu kakux-nnbo coctasnsawwux PecypcoB WMcnonHutens, B 4acTHOCTH,
3aKka3umMk He WMeeT npaBa KONMPOBaTb, TpPaHCNMPOBaTb, paccbinaTtb, MyOnMKOBaTb U WHbIM
obpa3om pacnpocTpaHsaTb W  BOCMPOM3BOAMTL  MaTtepuanbl  (TEKCTOBble, rpaduyeckue,
ayamo-BMaeo), Haxopgswmecs Ha Pecypcax WcnonHutensi, 6e3 MMCbMEHHOro cornacus
WcnonHutens unu ero npeacraBuTenen.

6.10. 3akasuumk 00s3aH MNOAYMHATBLCA 3aKOHHbIM  TpeboBaHusm  McnonHutens wnn  ero
npeacraButenen (MoaepaTopoB WM UHbIX NpeacTaBuTenen), a B cnydasx, ecnum 3akasuduk
HapyLwlaeT HacToAWMN NyHKT, McnonHuTtenbs (Mnwn ero npeacraButenn) MMeeT NpaBo NPUMEHUTb
CaHKLMM B OTHOLLEHUN 3aKka3s4dunka.

6.11. 3aka3uMk MOHMMaEeT, 4YTO HeceT OTBETCTBEHHOCTb 3a BCH WMHOpMauuio M Martepuansl,
pasmellaemMble UM Ha canTe. MHdopmauus n martepuansl, NpedocTaBnisieMble 3akas3uuku, He
OOSKHbI HapylwaTb EeNCTBYHOLEro 3akoHO4aTenbCTBa, BKYasa 3akoH 06 aBTOPCKOM npase U
CMeXHbIX npaBax. B cnyyae ecnu npepocTaBneHHble 3aka3dvkom Martepuansl (MHopMaums)
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BCTynawT B MNpoTtuBopeyvne cC ﬂeVICTByPOLLI,I/IM 3akoHoaaTesNlbCTBOM, BCA OTBETCTBEHHOCTb 3a
HapyuwleHne UermiMkoM 1 MNMOJTHOCTbIO JTOXUTCA Ha 3akasuuka. MicnonHutenb n ero npencraBuTenu, a
Takke cosgatenu canmta 3a VIH(bOpMaLI,I/IIO N Matepuanbl, npenocraBlieHHble MNonb3oBaTensmu,
HUKaKOW OTBETCTBEHHOCTU HE HEeCyT.

6.12. 3aka3unk MMeeT NpaBoO Ha U3MEHEHWE CBOEro Naposis HeorpaHNM4YeHHoe Yncrno pas. Mpu aTom
3aka3umk 0bsi13aH camMocTosiTeNbHO obecneudmBaTb CIOXHOCTb M CEKPETHOCTb CBOEro napons u
MHbIX HEOBXOAMMbBIX OaHHbIX. 3aka3umk Takke HeceT OTBETCTBEHHOCTb 3a HepasrfalleHne CBOEro
NorvHa 1 Napons, a Takke Bce pUCKM (YObITKN), CBA3@HHbIE C BO3MOXXHbLIM pasrialleHeM.

6.13. 3akas3umk umeeT nNpaBo oOXanoBaTb NPUHATbIE PELLEHMS MOAepaTopamMu nopTana 4epes
odumumaneHyto rpynny noptana WildGrief (https://vk.ru/wildgrief).

6.14. OkoH4aTenbHOE pelleHne Mo MPUHATBIM CaHKUMSIM B OTHOLLIEHMM 3akasdyMka CO CTOPOHLI
McnonHutena MoXeT BblHeCcTM cam McnonHutenb wunu ero npeacTtaBuTenb (rnmaeBa oTgena
agAMUHUCTpaLmK).

7. O6wme nonoxeHus AoroBopa O(beprl U NoNb3oBaTeJsIbCKOro cornaweHus

7.1. 3akas34ymK HaCTOSALLMM YBEOOMIIEH, YTO perynsipHoe anutenbHoe (HenpepbiBHOE) HAaXOXaeHNe y
NnepcoHanbHOro KOMMbOTEPA MOXET Bbl3blBaTb Pa3fiMyHbIE OCMNOXHEHUA (PU3NYECKOTO COCTOSIHUS,
B TOM 4yucrie ocnabneHne 3peHust, CKONMo3, pasnnyHble popMbl HEBPO30OB U NpPoYMe HeraTuBHble
BO3AENCTBUS Ha oOpraHmMaM. 3akasyuk rapaHTMpyeTt, 4to OH ©OygeT wucnonb3oBatb CepBuchl
UCKIMIOYUTENBHO Ha MNPOTSKEHUN Pa3yMHOro BPEMEHW, C MepepbiBaMy Ha OTAbIX WU UHbIE
MeponpuATUS  No  npodunaktmke (U3MYECKOrO COCTOSIHWSI, €CnM  TakoBble  3akasuuky
pekoMeHaoBaHbl MK NpeanucaHbi.

7.2. 3aka3uMk He BrpaBe WCMNonb3oBaTb Ntobble cocTaBnstowme [lopTana BHe [lopTana 6e3
nMcbMeHHoro cornacus McnonHutens.

7.3. 3akasunk NoOHMMaeT, NPMHMMAaeT M cornawaeTcsi, YTo niobon anemeHT lNopTana, sBNseTcs
cocTaBnswoLwen YacToto MNopTtana, onpegeneHHbIM HabopPOM (PYHKLMA 1 BO3MOXHOCTEN NporpaMmmbl
ansa 3BM, 1 HecmoTps Ha To, 4YTO 3akasudnmKky BO BpeMs MCMnonb3oBaHusA [opTana paspeluaeTtcs
ynpaBneHMe TakuMmn anemeHtamu [loptana, He MOXeT ObiTb pacueHEHO HUM MNpU  KaKUX
obcToATensbCcTBax, Kak nepegada w/unu yctynka npaBa COOCTBEHHOCTW B OTHOLUEHWM OAHHOTO
anemeHTa ot McnonHutensa k 3akasuuKy, TOYHO TaK Xe, Kak He MOXeT ObITb pacueHeHO Takoe
ynpasneHve anemeHToMm [lopTana kak aBTOpCTBO 3akasuymka B OTHOWeEHWW anemeHTa [lopTana
n/mnu coaBTopcTBO 3akasumka u MicnonHntens B oTHoWeHUM anemeHTa NopTana.

7.4. 3akntodeHne Hactoswero CornaweHns He MoxeT OblTb pacueHEeHO Kak yCTynka Kakmx-nnbo
npaB oT VicnonHutens k 3akas4yumky Ha ntobble coctaBnsowme MNoptana.

7.5. HenencTBUTENbHOCTb OAHOMO WIIM HECKOSIbKMX MnonoxeHuin CornaweHusi, npusHaHHas B
YCTaQHOBMNEHHOM MOpsAKe BCTYNUBLUMM B CUNy pelleHneMm cypa, He Bnedyetr ansa CTopoH
HedeWCTBUTENbHOCTU CornaweHuss B UenoM. B crnyvyae npusHaHUMs OQHOTO WMNM  HECKONbKUX
nonoxeHun CornawleHnst B yCTaHOBMEHHOM MOpsiaKe HeaencTButenbHbiMU, CTOPOHbI 0653y0TCS
nucnonHATb B3ATble Ha ceba no CornaweHuto obsA3aTtenbCcTBa  MakCUMarnbHO  BNU3KUM K
nogpasymeBaembiM CTOpOHaMM Npu 3akNOYEHUN U/MNKM COrnacoBaHHOM M3MeHeHurM CornalleHus
cnocobom.

7.6. Hactoswee CornaweHne, B BoMpocax MW YCIOBUAX, HE OroBOPEHHbIX B HACTOALIEM
CornawieHuu, perynupyrotcs B COOTBETCTBMM C AEWCTBYHOLLMM 3akoHodaTenbCTBOM Poccuinckomn
degepaumn.
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7.7. B oOTHOwWweHUn ynnatbl HamnoroB u cOGOPOB, BO3HWKLUMX B MNpoLecce OCYyLeCTBNeHUs
WcnonHutenem okasanus Ycnyr v [JononHuTenbHbiXx [MnatHbix ycnyr 3akasumky, 3akasyuk
noHMMaeT, NPUHMMaeT 1 cornalaeTcs ¢ 0653aHHOCTLI0O CaMOCTOATENBHO U 3a CBOW CYET HECTU
Opemsi ynnaTtbl 3aKOHHO YCTaHOBMEHHbIX HaroroB M cOOPOB cornmacHo crtatby 23 Hamorosoro
Kopekca Poccunckon ®egepaumm (ganee - HK PO).

7.8. Bce cnopbl CTOPOH MO HACTOSLLEMY COrfalleHno nognexart pa3peLleHnto nyTemM nepenmckm un
NMeperoBopoB C WCMONb30BaHHOW aocyaebHoro (MpeTeH3MOHHOro) nopsigka, a B crydae
HEBO3MOXXHOCTU OCTMYb COrflacusi Mexay CToOpoHaMu NyTem neperoBopoB, pacCMOTPEHME crnopa
MOXET ObITb NepefaHo nobor 3aMHTepecoBaHHOW CTOPOHOM B cyn ObLen topucomKLumMm no Mecry
HaxoxaeHus cnonHurtens.

8. OnnaTa ycnyr co CTOpoHbl 3aKa34umka

8.1. CtommocTb ycnyr no [orosopy onpefensercs B COOTBETCTBUM C AEUCTBYIOLUMU LieHaMn ”
nponucaHa Ha cante https://wildgrief.ru.

8.2. CtoumocTtb ycnyrnu Moxet OblTb M3MeHeHa VicnonHutenem B OOHOCTOPOHHEM Nnopdake 6es3
yBEOOMJIEHUA 3aKa34MKa.

8.3. Cnocobbl onnaTbl ycnyry ykasaHbl Npu oopmMrieHnmn nnarexa.

9. MUHTennekTtyanbHasa cob¢cTBeHHOCTb UcnonHutens

9.1. Bca TekcToBas MHGopMauua u rpadudeckue m3obpaxeHus, Haxogslmecsa Ha canTe
https://wildgrief.ru aBnswTca cobcTBeHHOCTBIO NcnonHuTens.

10. TlMonuTuka BO3BpPaATOB NpU OCyLIEeCTBNeHun npuodpeteHus Ycnyr y
UcnonHutens

10.1. VicnonHuTenb Npu OCyLWeCTBNEHNN NPOAAXN 1 NpegocTaBneHms Ycnyr 06s3aH ocyLecTBNATb
psg Mep 1 BbIMOMHATL psia 06a3aHHOCTEN NpefyCMOTPEHHbIE HACTOALLMM pasaenom.

10.2. Wcnonuutenb o643aH ykasbiBaTb Ha cante npuobpeteHnss ycnyr and 3akasduka
NMHGOPMaLMIO O TOM, ECIM TOBap ABMSIETCA HEBO3BPATHbLIM.

10.3. NcnonHuTenb ocywlecTBNseT MNomoLb 3akaszymky MO BOMPOCaM OKa3aHus YCnyr 4epes
TexHunyeckyto nogaepxky Ucnonuutensa (https://t.me/wildgrief _help).

10.4. B cny4asix, ecnv 3akas34ymKky He MOCTYMuIT onnadeHHblt ToBap MNu ycryra, oH MMeeT NnpaBo
obpaTnTbCs K VICMONHMTEN0 Yepes TeXHUYECKYI MoaaepXKKy ONsS npedoCTaBneHUst onnadveHHom
ycnyru unu Toeapa. B gaHHom cnydyae 3akasuuk He MMeeT npaBo TpeboBaTk Bo3BpaTa CpeacTs.

10.4.1. 3aka3uunk 065a3aH NpegocTaBnTb MNOMHOLIEHHYIO U BEPHYHO MHGOPMaLMIO N0 NpnobpeTeHHOoN
ycnyre wnu ToBapy MIcnonHuTenio C uUenbk MNOATBEPXAEHMS onnaTtbl YCNyrm wnu ToBapa, a
McnonHutenb B cBOlO oyepedb 00s3aH B TeyeHun 14 cyTok (pasyMHbI CPOK) NpOBEPUTb U
OCYLLEeCTBUTL Bbigayy ToBapa unuv ycnyrm 3akasynky B criydae NOATBEPXKAEHMS NpeaoCTaBMeHHOM
nHpopmauumn 3akasdmkom cnonHutento.

10.4.2. TlonHOUEHHOW 1 BEpPHOWN MH(OPMaUMEN SABASIOTCA TakMe AaHHbIE KakK, HOMEpP MaTeXHbIX
OaHHbIX, UITPOBOE Ha3BaHME akkayHTa (ganee - HUKHeNM), ata U BPeEMs OCYLLECTBIEHMS NMnaTexa,
CTpaHa, B KOTOPOW Oblfl BbINyLWEH MNMaTeXHbIA arperat U uMHas WHdopmauusa, kotopast bbina
nctpebosaHa npeactasutensammn MicnonHutens.
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10.5. 3akasuvMk He MmeeT npaBo MNoTpeboBaTb BO3BpaAT CPEACTB 3a YCNyry Wnu ToBap, €crnu
3akasuuk yxe BOCMosb30Barcs YCryroi unm yxe Tosap Gblfl UICMOMNb30BaH MU M3PacXodoBaH.

10.6. NUcnonHutenb He 0653aH BO3BpaLlaTh KynreHHbI 3aka3yukom y cnonHutens ToBap wunu
ycnyry, ecnv ToBap unu ycnyra 6uinm yTepsiHbl B CBA3W C TEXHUYECKUMU npobrnemamm Ha nopTane,
nn6o MHBIMKU POPC-MaXKOPHLIMU CUTYALMAMMN.

10.6.1. NcnonHuTenb He 0653aH BO3BpaLLaTh KyneHHbI 3akazymkom y cnonHuTens ToBap unu
ycnyry, ecnv TOBap Wnu ycnyra Obinu yTepsiHbl B XOA4E COBEPLUEHHOW OLIMOKM CO CTOPOHBI
3akasuuka.

10.7. 3akas4dumk nepepq onnatomn ycnyrn obssaH NPoOBEPUTL yKaszaHHYH MHGOPMaLNo, MOCKONbKY B
crny4yae ykasaHusi HeBepHoOW MHdopmaumm, icnonHuTens He HeceT 3a 9TO OTBETCTBEHHOCTb U He
0653aH OCyLLEeCTBNATL BO3BPAT CPEACTB.

10.8. B cnyyae TexHuyeckoro cbosi CO CTOPOHbI MIMATEXHOW CUCTEMbI, @ MMEHHO, ABOWHOE
crnvcaHve cpeacTs UK CNMcaHne NHOWM CyMMbIl, KOTopas He Obina ykasaHa B NnaTeXHOM AOKYMEHTe
(nepeg onnarton ycnyru unu ToBapa), 3akaduumk o0b6s3yeTcsi o6paTUTbCA C COOTBETCTBYHOLLMM
3anpocoMm O BO3BpaTe cpeactB K McnonHutenio, a McnonHuTenb B CBOKW oyepenb o0b6saA3yeTcs
NPOBEPUTb YKa3aHHbIA 3anpoc U OCYLLECTBUTbL BO3BPAT MULHUX CAUCaAHHbLIX OEHEXHbIX CPpeacTB
npv NOATBEPXKAEHMM COOTBETCTBYIOLLErO (hakTa B pa3yMHbIE CPOKM.

10.9. WcnonHutenb, B criydyasx, Korda OCyLLeCTBASeT Mpouecc BO3BpaTa [OEHEXHbIX CpeacTs,
065a3yeTca BO3BpaTUTbL OEHEXHble CPeACTB Ha Te NnaTeXxHble AaHHble 3aka34yuka, KoTopble Bbinu
yKkasaHbl Npy onnarte ycnyr unu npmobpeTeHun NnpegmeToB.

11. NonuTtuka nHcpopmauMoHHon 6esonacHoOCTH

11.1. OnnatuTb 3aka3 MOXHO OaHkoBckumu kapTtamu Visa, Mastercard, «Mwup» wnnn uyepes
nnaTtexHole cuctembl CBIN. YToObl onnatuTb NOKynky, Bol OygeTe nepeHanpasrieHbl Ha cepBep
nnaTexHom cucteMbl YooKassa, Ha KOTOPOM HY>XHO BBECTM Heobxopumble faHHble. [Npu onnarte
BGaHKOBCKOW KapTol 6e30MacHOCTb NiaTeXen rapaHTMpyeT NPoLeCcCUHroBbIn LeHTp YooKassa.

11.2. MNnatexHas cuctema YooKassa obnagaeT noaTBepPXXOeHHbIM cepTUduKkaToM COOTBETCTBUS
TpeboBaHuam ctaHgapta PClI DSS B uyactm xpaHeHusa, 06paboTkm u nepegayy AaHHbIX
pepxartenen kapt. Crangapt 6esonacHoctn 6aHkoBckux kapt PClI DSS nogpepxnBaetcs
MeXayHapoaHbIMK NnaTeXxHbIMU cuctemamu, Brrtodast MasterCard u Visa, Inc. Cuctema YooKassa
TaKke SABNAETCA y4aCTHMKOM MmporpaMmmbl HenpepbiBHOro cootBeTcTBus Compliance Control PCI
DSS Compliance Process (P.D.C.P.). Bawn koHcumaeHumanbHble AaHHble, Heobxoaumble Ans
onnatbl (PEKBM3UTLI KapTbl, PETMCTPALMOHHbIE AaHHbIE U OP.), HE NMOCTYNalT B MHTEPHET-MarasuH
— ux obpaboTka NpomM3BOANTCHA Ha CTOPOHE MPOLECCMHIoBOro ueHtpa YooKassa M NOnHOCTbHO
3awmeHa.

12. npeACTaBMTe.ﬂM MUcnonHutensa u nx npaBa, 06A3aHHOCTU U NONTHOMOYUS

12.1. UcnonHutenb obnagaeTt npaBoM Ha3HavyaTb CBOMX NpeacTtaBuTenen n nepegasatb UM 4acTb
CBOWX NOFIHOMOYUI B COOTBETCTBUU C HACTOSALLMM COrfalleHnemM.

12.2. Hactosiwyum cornaleHnem onpenensitoTcsl TpU OCHOBHbIX npeactaBuTens McnomnHuTens,
Takue Kak, [maBa otgena AaMuHUCTpauuun, naea otgena TexHmyeckon paspaboTtku, [naea otgena
noaaepkn nonb3oBaTenen.



12.3. TlopsgoKk WCNOMHEHUA HACTOALWEro CorfalleHns npeactaBuTensamMu  onpegensercs
BHYTPEHHEN MHCTPYKUMen MicnonHnTenem n He NpegocTaBnaeTcsa A4S 03HaKOMNeHnsa 3akasymkam.



